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19 ZIP Codes Regional Survey of caregivers
Report on results

From Friday, March 25 — Tuesday, April 19, 2022 J. Wallin Opinion Research conducted a survey of caregivers from within
Stanislaus and Merced Counties (19 specific cities and zip codes) that are within Legacy Health Endowment's service area.

A caregiver provides care such as helping take an older person such as a parent, loved one or spouse to appointments or

assisting them with shopping, taking medications or doing household chores. By age 40, a third of Americans are already

caregivers for a loved one, and another thirty percent of the population is expected to become caregivers in the next five
years. Younger adults are just as likely as those aged 40 and older to be a caregiver soon.

We surveyed 1,721 respondents. A survey of this size yields a margin of error of +/-2.3% (95% confidence interval).

We used live, professional interviewers, speaking Spanish and English languages and calling both mobile and landlines
(88.8% of this survey’s base sample was completed on mobile phones), as well as online interviews via text, e-mail and
social media invitations.

J. Wallin Opinion Research performs research on behalf of business, government and political clients.
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General Themes
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What is top of mind within the caregiving community?
Highlights from the cloud
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Healthcare and public safety are the most important issues
Facing regional caregivers

Question:  What is the most important issue facing your community today?

Healthcare 17.1%

Public safety/security/crime/drugs 15.1%
Economy/jobs
Coronavirus/COVID-19
Polie brutality/racial injustice
Poverty/food insecurity
Moral issues/unity

Environmental issues

Hygiene issues/disease/sickness/other health issues
Corruption/lack of social support

Child care/elderly care

Overpopulation/controlling growth/development
Inflation/cost of living

Equality/LBBTQ+

Other

Nothing/None

Unsure/refused
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Aging in Place
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Over 9 in 10 (93.1%) thinks it is important

To have services that allow seniors and those who are disabled to live in the place
that they prefer

Question:  AARP has found that 82% of seniors would prefer to stay in their homes as they age. But today there are
limited affordable, in-home supportive service options in California that allow seniors or those who are disabled to stay
safely in their homes. Despite their wishes, many simply end up in nursing facilities. How important do you feel it is to have
services that allow seniors and those who are disabled to live in the place that they prefer?

Somewhat
Very
6.7%
.87 Not ve 2
A 01% |
Important Not important Unsure/refused
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Is the Community
Prepared to Support?

(714) 906-2061

jwallin@jwallin.com




Over one-quarter (26.7%) feels that their community
Is NOT prepared to support the needs of its population that requires caregiving

Question: Do you feel that your community is prepared to support the needs of its population that requires caregiving?

60.7%

11.1%
1.5%
J T e
Yes No | don't know enough to Unsure/refused

have an opinion about this
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Over one-quarter (26.6%) feels that their community
Is NOT prepared to support those who provide caregiving services

Question: Do you feel that your community is prepared to support those who provide caregiving services?

60.7%

11.2%
1.6%
J T —
Yes No | don't know enough to Unsure/refused

have an opinion about this
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Affects of Caregiving Responsibilities
on Financial Security
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Nearly 8 in 10 (79.6%) say their caregiving responsibilities

Have had an effect on their ability to pay their household expenses

Question:  How have the responsibilities associated with your caregiving services affected your ability to pay your bills,
rent, food and other household expenses? Would you say that it has been very large, somewhat large, not much or has

there been no affect at all?

79.6%

Somewhat

19.9%

Very

Not much

0.6%

No affect at all

Small affect Large affect

Unsure/refused
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Nearly a supermajority (63.7%) has
Used savings, borrowed money or increased cc debt to help pay for the costs
associated with their caregiver responsibilities

Question:  Have you used personal or family savings, borrowed money or increased credit card debt to help pay for the
costs associated with your responsibilities as a caregiver?

35.3%

1.0%

Unsure/refused

Yes
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56.4% say the amount of money they borrowed recently
To help pay for these costs was between $100 and $1,000

Question:  About how much was the amount of the last time you or your family had to borrow money or increase credit
card debt in order to help pay for the costs associated with your responsibilities as a caregiver?

Less than $100 3.4%

Between $100 and $500

Between $500 and $1,000

28.3%

28.1%

~- 56.4%

Between $1000 and $5,000

Between $5,000 and $10,000 10.2%

More than $10,000 7.8%

*If answer “yes”
(714) 906-2061 ST TN
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A majority (50.8%) has lost a job or closed a business

Because

Question:
services?
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of the responsibilities associated with their caregiving services

Have you lost your job or closed your business because of the responsibilities associated with your caregiving

48.6%

0.6%

Yes

Unsure/refused
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A majority (62.1%) has had to decrease the amount of time
They can work in a paid position/job because of their caregiving services

Question:  Have you had to decrease the amount of time you can work in a paid position or job because of the
caregiving you provide?

36.5%

1.4%

Yes

Unsure/refused
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68.7% say they are able to work

Between 25% and 75% less time because of their caregiving responsibilities

Question:  About how much less are you able to work?

Between 0 and 25% less 21.8%

Between 25% and 50% less 45.0%

- 68.7%

Between 50% and 75% less 23.7%

More than 75% less 9.2%

*If answer “yes”
(714) 906-2061 — 18
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Over 8 in 10 (82.2%) is concerned

About losing their job because of their caregiving responsibilities

Question:  How concerned are you about losing your job because of the responsibilities associated with your caregiving
services? Would you say that you are very concerned, somewhat concerned, not very concerned or not at all concerned?

Somewhat

17.6%
6.6% Not very
11.1% Not at all 0.1%
Not concerned Concerned Unsure/refused
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Affects of Caregiving Responsibilities
on Health
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Nearly three-quarters (74.8%) says their responsibilities

Have impacted their own overall physical health

Question:  How have the responsibilities associated with your caregiving services impacted your own overall physical
health? Would you say that the impact has been very large, somewhat large, not much impact or no impact at all?

Somewhat

24.6%

Not much impact Very

0.5%

No impact at all

Little impact Large impact Unsure/refused
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Three-quarters (75.1%) says their responsibilities

Have impacted their own overall mental and emotional health

Question:  How have the responsibilities associated with your caregiving services impacted your own overall mental and

emotional health? Would you say that the impact has been very large, somewhat large, not much impact or no impact at
all?

Somewhat

24.5%

Not much impact
Very

No impact at all

0.5%

Little impact Large impact Unsure/refused
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Over 9 in 10 (21.6%) say the

“Caring for the Caregiver Program” will be valuable (intensity is high)

Question: For primary caregivers, the physical, emotional, and financial toll can lead to caregiver fatigue and caregiver burnout.
It's important for caregivers to practice self-care, yet it's often challenging for them to take time away from their care recipient due to
feelings of guilt or a lack of time. A local organization is considering developing a new, unique community-based long term care
program to help caregivers like you, focusing on elderly and disabled adults. The “Caring for the Caregiver Program” will find the
overworked and undervalued women and men who provide caregiving services for loved their loved ones and help them by providing
them with resources for both their own mental health as well as services that help them in caregiving. How valuable do you feel this

program would be toeeresiyers and those they care for?
91.6%

Somewhat

7.9%

Not very 0
Not at all | 0.4%

Unsure/refused

Valuable

(714) 906-2061 24
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Over 9 in 10 (92.1%) say the program will be valuable

After hearing how services would be delivered (intensity is high)

Question: The program would deliver services through a collaboration of a community-based long term care provider of non-
medical, in-home support services and a certified palliative care program. The program would match patients with a professional, in-
home caregiver based on patient needs, including in-home support for functional needs, household tasks, transportation, and
companionship. The program would also connect care recipients and their families to additional needed resources and clinical care.
How valuable do you feel this program would be to caregivers and those they care for?

Somewhat

Very
7.3%
O% Not very 0.6%
Valuable Not valuable Unsure/refused
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Over 9 in 10 (21.6%) say the program will be valuable

After hearing about the potential of a dedicated team (intensity is high)

Question: Other aspects of the program may include providing a dedicated team to administer targeted clinical care, including:
assistance with advance care directives and Physicians Orders for Life - Sustaining Treatment completion; terminal care planning; chronic
disease management and palliative care coordination; access to Durable Medical Equipment; medication oversight and reconciliation;
hospital discharge planning and post-hospitalization clinical visits when necessary for readmission prevention; targeted in-home visits
provided by a registered nurse and/or a licensed vocational nurse for assistance with symptom management and other clinical care, including
24/7 Nurse-on-Duty and after-hours home visits. How valuable do you feel this program would be to caregivers and those they care for?

Somewhat

Very
7.7%
.67 Not 9
) 04% |
Valuable Not valuable Unsure/refused

(714) 906-2061

jwallin@jwallin.com

WALLIN

Opinion Research

26



Focusing on Specific Services

Preamble: “Now | am going to read a list of several services that are being considered as part of this program
within your community that might help support you as a caregiver. These possible services focus either on the
participant (the person you are providing services to) or on you, as the caregiver. For each, please tell if you would

personally find it very valuable, somewhat valuable, not very valuable or not at all valuable to you in your role as a
caregiver. The first name is [READ SERVICE]. ”

(714) 906-2061 WALLIN 27
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What potential services do caregivers
Find most valuable?

m Very B Somewhat
88.8% 86.1%
49 )
79.5% 77.6% 76.0% Vgl?’uakﬁe Valuable Valuable
Valuable Valuable Valuable

Assistance with medication  In-home physical therapy Fall prevention consultations Physical needs of socially Ensure that sodally-isolated Provide respite services for

supervision isolated and at-risk seniors seniors and disabled  caregivers of socially isolated
aged 55 and over residents of any age have seniors and disabled
access to needed servicesto residents of any age, to
avoid unnecessary avoid caregiver burnout
placement into a long-term and/or allow forthe
care facility or hospital by  caregiver to seek mental
providing respite services and/or medical care

delivered with 24/7
operations, for their own
needs while
that senior or disabled
resident is cared for.
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What potential services do caregivers
Find most valuable?

m Very B Somewhat

87.7%
Valuable

87.6%

[e) O,
Valuable 84.5% 85.6%

Valuable Valuable

82.3%
Valuable

83.3%
Valuable

One-on-one assistance for  Ensure that Medicare and  Provide behavioral health Assist the senior or disabled Provide sodalization and  Provide financial support of

telehealth appointments and Medi-Cal patients, once senvices to participants, person with a variety of ~ emotional support for those  up to $200 a month to
technologies related to discharged from the caregivers orfamily senvices ranging from  in transition between various  spousal caregivers in
patient care. hospital, do not readmit to members. homemaker services, such as palliative care stages, such householdswith incomes
the hospital within 30 days hygiene assistance, light as grief support, counseling, between Medi-Cal eligibility
and have access to needed housekeeping, and referral services. and 400% of the Federal
senvices and in-home transportation, grocery Poverty Level.
support options upon shopping, prepping
hospital discharge. medications, and other

activities of daily living, to

targeted clinical services
provided in the home.
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Over 9 in 10 (21.1%) thinks it is important

For these services to be provided for those who do not qualify for Medi-Cal

Question:  How important would you say that it is for the kind of services that we've just discussed to be provided for
those who do NOT qualify for Medi-Cal? Would you say that it is very important, somewhat important, not very important

or not at all important?

Somewhat

Very
8.5%
.87 Not very 9
- R 0.5% |
Important Not important Unsure/refused
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A majority (53.2%) provides caregiving services
For one person

Question:  How many people do you provide caregiving services for?

(714) 906-2061 WALLIN
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More than 4
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A plurality (48.7%) provides caregiving services

For someone aged 55-85 years old

Question:  Please tell me which of the following best describes who you are providing caregiving services to? You can
choose as many as apply to your situation:

48.7%

39.9%

15.3% 12.6%

Someone aged 18 yearsor Someone aged 19to 54  Someone aged 55to 85 Someone aged 85 or older
younger years old years old

(714) 906-2061 WALLIN
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A majority (50.0%) provides caregiving services
For a parent

Question:  Please tell me which of the following best describes who you are providing caregiving services to? You can
choose as many as apply to your situation:

50.0%

A parent A spouse A child Some other relative A friend Someone unrelated
forwhom you are
paid to provide
caregiving services
to (employer/client)

(714) 906-2061 WALLIN
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What is the leading reason
Why the person(s) requires caregiving?

Question:  Please tell me which of the following best describes who you are providing caregiving services to? You can
choose as many as apply to your situation:

A person with significant disabilities

A person with a disease

A person challenged by one or more comorbidities — suffering from one or
more chronic disease conditions like diabetes, congestive heart failure,...

A person with a prognosis of progressive disease with a 12 to 24 months life _ 12.9%
expectancy e

A person who wants to avoid placement into a long-term care fadility _ 15.5%
A person who requires assistance with one or more Activities of Daily Living
such as bathing, grooming, dressing, toileting, transferring and mobility
A person who has psychological, financial, social, and other serious care- 14.8%
planning issues related to their ilinesses _ 00
(714) 906-2061 WALLIN 35
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Medicare is the predominant provider
Of healthcare coverage for the person requiring caregiving

Question:  What source(s) below does the person you provide caregiving services to use to cover most of their health

costs? You can choose as many as apply:
;

Private insurance such as Anthem Blue Cross, Blue Shield of Califomia, Health
Net, or another insurance company that you receive through your employer,
even if you pay for part of the coverage yourself

26.9%

Private insurance such as Anthem Blue Cross, Blue Shield of Califomia, Health
Net, or another insurance company that you purchase yourself directly from - 20.2%

that company, via a broker or through the Covered California online health...

Do not have insurance 2.7%
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Nearly three-quarters (72.0%) is the person primarily

Responsible for paying for costs not covered by insurance or assistance

Question:  Are you the person primarily responsible for paying costs - that are not covered by some form of insurance or
government sponsored assistance - associated with caregiving for that person, whether it is medical, supplies,

transportation, food or anything else?

27.3%

0.7%

Unsure/refused

Yes
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Over a supermajority (67.2%) has a job

Other than their role as a caregiver

Question:  Other than your role as a caregiver, do you also have a job?

32.5%

0.3%

Yes

(714) 906-2061
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s that job

Full-time

Question:

or part-time?

Would you say that this job that is separate from your caregiving role is full-time or part-time?

49.7% 49.9%

(714) 206-2061
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Full-time Part-time
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Over 8in 10 (85.7%) of part-time workers

Work between 10 and 30 hours per week

Question:  About how many hours per week do you work in this part-time job?

4.2%

_ —

85.7%

41.2%

Less than 10
*If answer “part-time”

(714) 206-2061

jwallin@jwallin.com

Between 10 and 20

44.5%

Between 20 and 30

9.5%

B
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